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We are committed to safeguarding and ensuring the health, safety and well  - 
being of all pupils in  accordance with safeguarding procedures and  

guidance for staff outlined in the schools’ Health and Safety, Child  
Protection, Security and Safeguarding policies.   
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1.Aims 

At TOP Nursery, the safety and protection of children is paramount. This Mobile Phone Policy 

sets out clear guidelines to ensure that mobile phone usage within the setting does not 
compromise the safeguarding and privacy of children. It aims to prevent misuse and promote 

a safe, secure, and professional environment for all children, staff, parents, and visitors. 

 

2.Legislation and Statutory Responsibilities 

This policy is based on the following statutory and regulatory guidance: 

 Statutory Framework for the Early Years Foundation Stage (EYFS 2024) 
 Keeping Children Safe in Education (2024) 

 Working Together to Safeguard Children (2023) 
 The Children Act 1989 and 2004 
 Data Protection Act 2018 / UK GDPR 

 The Prevent Duty Guidance (2015) 

 Ofsted Early Years Inspection Handbook (2024 

3.Roles and Responsibilities 

Nursery Manager / Designated Safeguarding Lead (DSL): 

 Ensure implementation and compliance with the Mobile Phone Policy 

 Provide staff training and monitor usage 

 Respond to breaches or safeguarding concerns 

All Staff and Volunteers: 

 Must adhere to mobile phone restrictions within the setting 

 Report any breaches or concerns immediately to the DSL 

 

4.Equal Opportunities. 

TOP Nursery is committed to promoting equal opportunities and an inclusive culture for all. 
Visitors are expected to uphold the principles of the Equality Act 2010, which protects 

individuals from discrimination based on: 
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 Age 
 Disability 
 Gender reassignment 
 Marriage and civil partnership 

 Pregnancy and maternity 
 Race 
 Religion or belief 
 Sex 

 Sexual orientation 

We expect all visitors to act respectfully and in a non-discriminatory manner. Any breach of 
this expectation will be addressed promptly in accordance with this policy and the setting's 
Equality, Diversity and Inclusion policy. 

 

5.Mobile Phone Usage  

 Staff personal mobile phones must be stored securely in designated staff draw or 

storage areas in office during working hours. 
 Staff (including volunteers, contractors and anyone else otherwise engaged by the 

school) are not permitted to make or receive calls, or send texts, while in the Nursery 
setting.   Use of personal mobile phones must be restricted to non-contact time, and 

to areas of the Nursery where pupils are not present.     
 If special arrangements are not deemed necessary, Nursery staff can use the Nursery 

office number as a point of emergency contact.    
 Mobile phones are not permitted in any areas used by children including playrooms, 

toilets, and outdoor spaces. 
 Mobile phones may only be accessed in the Nursery office or designated break areas 

and only during official breaks. 
 Staff must never use their personal mobile phones to photograph or video children. 

 Any breaches of this policy may lead to disciplinary action. 

Parents, Carers, and Visitors 

 Parents and visitors are requested not to use mobile phones while on nursery 
premises. 

 Mobile phone calls should be taken outside the nursery building. 

 Parents are strictly prohibited from taking photographs or videos within the setting 

without prior permission. 

Contractors and External Professionals 

 Contractors and professionals must adhere to the nursery’s safeguarding protocols. 
 Use of mobile phones on site must be limited to essential work-related communication 

only and may not be used around children. 

6. Use of Nursery Devices  

 Nursery-issued devices (tablets or phones) may be used to document children’s 

learning using approved software such as Tapestry. 
 All images and data must be stored in line with the setting’s Data Protection and 

Online Safety policies. 
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 These devices are password protected and only accessible to authorised staff. 

 

7. Subject to the disciplinary procedure  

 Any safeguarding concerns will be reported immediately to the DSL and, if necessary, to 
the Local Authority Designated Officer (LADO). 

 If a child is found with a mobile device, it will be removed and handed to the parent at the 

end of the session. 

8. Safeguarding  

Staff must refrain from giving their personal contact details to parents or pupils, including 

connecting through social media and messaging apps.     

Staff must avoid publicising their contact details on any social media platform or website, to 

avoid unwanted contact by parents or pupils.     

Staff must not use their mobile phones to take photographs or recordings of pupils, their 
work, or anything else which could identify a pupil. If it’s necessary to take photos or 
recordings as part of a lesson/school trip/activity, this must be done using Nursery equipment 

only.     

9. Using personal mobiles for work purposes 

 

In some circumstances, it may be appropriate for staff to use personal mobile phones for 

work. Such circumstances may include, but aren’t limited to:    

 Emergency evacuations     

 Supervising off-site trips     

 Supervising residential visits     

 Accessing CPOMS authorisation code. 

  In these circumstances, staff will:    

 Use their mobile phones in an appropriate and professional manner, in line with our 

staff code of conduct     

 Not use their phones to take photographs or recordings of pupils, their work, or 

anything else which could identify a pupil     

 Refrain from using their phones to contact parents. If necessary, contact must be 

made via the school office     

 

 

 

 

 


